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PONY WORLD CONDITIONS OF USE
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These Conditions of Use regulate the rights of The Hong Kong Jockey Club (the
“Club”) and the obligations with respect to the access to and use of the Pony World
(the “Pony World") by any person.
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These Conditions of Use may be added, amended or substituted by the Club from
time to time. Notification of changes to these Conditions of Use shall be deemed to
be sufficiently published if published at a conspicuous place at the Pony World, on the
website of the Club or as prescribed by the Club from time to time, and upon such
publication, shall be deemed to be effective and binding on all persons at the Pony
World.
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The Club may from time to time, without prior notice, change the opening days and
hours of Pony World or any part thereof, or close Pony World or any part thereof, at
its sole discretion, whether due to the Club’s operations, adverse weather, special
events, emergency situations, security or safety reasons, or any other circumstances
as the Club may consider appropriate or necessary.
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4. The booking of any facilities at Pony World and any part thereof and the use of any of
the facilities therein shall be subject to these Booking Terms, the Conditions of Use
and any other terms and conditions which the Club may impose from time to time.
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5. Every person whilst in the Pony World shall observe and comply with these Conditions
of Use and the Penfold Park Rules, and any other terms and conditions which the Club
may impose from time to time, all directions and instructions of the Club or the Club'’s
attending staff given for the purpose of the safe and secure operation of the Pony
World or for any other purposes, all applicable laws and regulations (including but not
limited to any public safety and health, and national security legislations), and all signs,
notices, indicators and other directions erected or displayed by the Club. In case of
any conflict between these Conditions of Use and the Penfold Park Rules, these
Conditions of Use shall prevail to the extent of such inconsistency.
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6. Children under 16 years old may not enter the Pony World or use the facilities therein
unless accompanied by an adult. Children are required to be adequately supervised
by an adult at all times to ensure safe and appropriate behaviours are maintained.
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7. Attending staff of the Club may refuse any person from using or from continuing to
use the Pony World and facilities therein and/or require a person to leave the Pony
World if any attending staff reasonably believes or suspects that such person has
contravened or is attempting to contravene the Conditions of Use, any other terms
and conditions which the Club may impose from time to time, any directions and
instructions of the Club or the Club's attending staff, or any sign, notice, indicator and
other direction erected or displayed by the Club.

AEEHRSAERESEEGHRREMAERNEAERERKN - HESRE
PYINBVIERANAER) « EERHRIZEEREN e RIS ETELHBR TR
i~ BE ~ STRNEMET - AERENAERSNEEERNEAREREARGEH/
HERERABRRNERSE -

8. Noitems that may compromise the safety of or may startle any person, pony or horse,
may obstruct or be offensive to other persons, may disrupt the operation of the Pony
World and/or is otherwise considered by the Club to be inappropriate may be brought
to the Pony World. All persons, bags, clothing and other items may be subject to
screening and security checks by the Club from time to time for safety, security or
other legitimate reasons as may be determined by the Club.
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9. Every person shall enter or leave the Pony World only through the designated means
of entrance and exit.
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10. Facilities at the Pony World shall be designated for use as specific function by the
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Club. Except with the prior written approval of the Club, users may not use the
facilities for any other function, purpose or activity.
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. Save with the Club's prior approval in writing, no person shall make any public speech,

lecture, enter into any public discussion or hold any public meeting at the Pony World,
and no posters, slogans, banners, flags or portraits shall be posted or hung, and no
commercial, political, religious or fund-raising activities shall be conducted at the
Pony World. No person shall tout or solicit or distribute any pamphlet, notice or
advertising matter at the Pony World or anywhere within the premises of the Club.
Holding of activities that disturb public order is strictly prohibited at the Pony World.
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Except with the prior written approval of the Club, no fees or other forms of payment

shall be charged by any person other than the Club on the use of the facilities including
for private coaching or other fee-charging activity.
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13.

No person shall deface, remove or detach, or write, paint, draw or affix any word,
representation or character upon, or soil, defile, break, cut, scratch, tear, spray or
damage any structure, wall, or other facilities (including but not limited to any fixture,
furniture, decoration, fittings, fence, netting, sign, notice, machine, operating system,
equipment, plant, apparatus, device or system) in the Pony World.
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Except with the prior written approval of the Club, no person shall erect, install, place,

rig or suspend any structure or equipment or other decorations in the Pony World
unless with the prior written approval of the Club.

EEEGEASTEME > ERASFTITRNEAFTEAREIL - RE - B  #Ftsik
RIEFABERY) « RIBHE M) o

Booking Terms FEAYIEFR
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Bookings at Pony World shall be subject to, and must be applied and arranged in
accordance with the Booking Terms and the requisite form(s) specified by the Club,
which may be subject to addition, amendment or substitution by the Club from time
to time.
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16. The Club reserves the right to accept or decline any registration or booking
application without giving any reason or explanation and to make the final decision in
case of any dispute. The Club may from time to time prescribe the identities of
individuals or organisations eligible to book facilities at the Pony World, the booking
procedures, the opening days and hours, and the rates of charges for use of the
facilities at the Pony World. No person or organisation has any automatic right to a
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booking session at any time.
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Bookings for individual groups should be made on the Pony World booking system.
Bookings for school groups should be made via email at ponyworld@hkjc.org.hk.
Booking applications are considered on a first-come-first served basis. Same day or

walk-in booking shall not be considered.
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All participants including parents/guardians are required to submit a 'Release and

Indemnity' Form in advance.
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. All attendants of a booking shall be members and guests of the booking party. The

Club reserves the right to request any user to provide proof of identity.
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Safety Guidelines and Stable Etiquette Z2 %R R BB EIE
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21.

22.

23.

24.

Visitors who have visited riding facilities outside Hong Kong are not permitted to enter
Pony World on the same day.
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Visitors must not enter Pony World outside opening hours
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Visitors are strictly prohibited from feeding ponies or horses at any event or at any
time unless under the instruction of Pony World staff
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All visitors must adhere to the minimum dress code by wearing long trousers, a T-shirt,
sportswear or overalls, along with appropriate footwear.

FERBREERS | BFERE - T MISGESHAR > LEURESESE ZFE
Y mEE
Riders must be aged 3-14, and 1 meter tall or above and below 70 kg in weight. Pony

World reserves the right to ask riders for age verification, and/or to go on the weighing
scales for clarification.
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25. Every person whilst in the Pony World shall behave in an orderly and decent manner.
No person shall obstruct, disturb, annoy or cause danger to any other person in the
proper use of the facilities. Ponies and horses have the right of way in all areas. Dogs
or other pets are not allowed in the stables.
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26. All persons at the Pony World shall control their noise at a reasonably low level so as
not to cause annoyance or distress to any pony, horse and other person including the
neighbouring areas of the Pony World.
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27. Smoking, spitting and littering are prohibited. No person shall light or use a fire in any
part of the Pony World.
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28.

29.

Electronic communication devices (including mobile phones, pagers, wrist watches,
tablets, computer and/or any other devices with mobile telephone, data transmission
or receipt and/or other communication functions) may be used whilst at the Pony
World provided that:-

(a) they must at all times be switched to the silent or vibrate mode and must not emit
any sound or noise;

(b) they may not be used to receive, play or communicate audibly;

(c) they may not be used for the purpose of or in connection with any unauthorised
commercial purpose; and

(d) live broadcast of activities in the premises is prohibited unless with prior written
approval of the Club.
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Photos or videos may be taken at the Pony World for personal and private use only,
provided that:-

(a) no photo or recording shall be taken of any activities in the Pony World if so
instructed by stable;

(b) no flash or other similar means of light emission may be used. Camera shutter
sound shall be disabled:;

(c) no photography or filming by drones or similar remote devices or by any means
which in the opinion of the Club may cause obstruction or disturbance to any
activity conducted at the premises;



(d) unless with prior written approval of the Club, no commercial shooting or use of
professional cameras or recording equipment is allowed;

(e) the images, film or recording taken shall not be used for any commercial purposes,
or be passed onto any third party for such purposes;

(f) the use of cameras or electronic communication devices with camera or video
functions is prohibited within the confines of toilets, changing rooms or such other
areas as designated by the Club;

(g) such photography or filming shall not cause any nuisance to or infringe the privacy
of other individuals. In particular, no photo or recording shall be taken of other
individual without their knowledge and consent;

(h) all visitors are deemed to have agreed that all copyright and/or other intellectual
property rights in any unauthorised images, film, or recordings are assigned to the
Club and they shall at the request of the Club promptly execute all instruments
and do all things necessary to vest the right, title and interest in such rights in the
Club absolutely; and

(i) the Club reserves the right to require any visitor to delete any audio or visual
content or data if the Club reasonably believes that any such content or data is
created in breach of these terms and conditions without incurring any liability to
any person for any loss or damage however arising as a result of such removal.
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Cancellation Policy BUEERR

30.Sessions should be cancelled via email at ponyworld@hkjc.org.hk with at least 72 hours’
notice before the scheduled time of the booking. Cancellation emails should include
the relevant booking information (session date and time, name of participants,
booking confirmation number).
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31. Late cancellations will not be refunded, unless a valid reason can be provided.
Provision of a medical certificate will automatically qualify as a valid reason. Other
reasons will be assessed on a case-by-case basis. The Club has the discretion to waive
cancellation charges where there has been insufficient notice but a valid reason has
been provided.
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32.

33.

Sessions are non-transferable.
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The booking organisation shall not, and shall not attempt to, transfer, assign, sublet
or sub-license an application or a confirmed booking or its use of the facility in any
manner whatsoever or enter into any agreement so to do. The Club may stop or
immediately refuse the use of the facility by the booking organisation and its
participants, and/or suspend the booking right of any booking organisation in breach
of this prohibition for a period of 365 days, the date of commencement of the
suspension to be determined by the Club at its sole discretion. The Club also reserves
the right to refuse the booking organisation from using any booked facility or cancel
any confirmed bookings during the period of suspension. In such cases, no refund of
Booking Fees shall be made to the booking organisation.
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34. Any participant who is late by more than 15 minutes beyond the start time of the
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scheduled session without valid reason, shall forfeit the session. No refunds will be
provided for forfeited sessions.
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The Club may from time to time, without prior notice, cancel a booking at its sole
discretion, whether due to the Club’s operations, adverse weather, special events,
emergency situations, security or safety reasons, or any other circumstances as the
Club may consider appropriate or necessary. In the event of cancellation by the Club
in accordance with this Clause, the Club shall arrange refund of any paid Booking Fees.
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36. Amendments to this Cancellation Policy may be made from time to time and notice

of allamendments shall be displayed on the Pony World website. Any amendments as
displayed on the website shall constitute due notice.
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37. Arrangement of Activities under Inclement Weather:
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Gale or Storm Signal
No. 8 or above
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Pony World activities will proceed, but will be subject
to prevailing weather, venue and safety conditions.
Pony rides may be changed to stable management
activities. Any suspension, cancellation, or change of
arrangement will be at the discretion of the Pony
World coaches.
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The entire session will be automatically cancelled, and
Pony World will be temporarily closed. Pony World will
re-open two hours after the relevant warning signals
have been cancelled or lowered. Sessions commencing
after Pony World has re-opened will proceed as
planned.
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Pony World will close and cancel all activities.
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Pony World will re-open after two hours of
cancellation if all warnings and signals are cancelled
before 3:00 p.m., conditions permitting.
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https://www.hko.gov.hk/tc/publica/gen_pub/files/tcws.pdf

ﬂéﬁﬁf Extreme Conditions Pony World will close on that day if any warning and

Gondition MR signal is cancelled after 3:00 p.m.
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Please refer to the radio, television or the “MyObservatory” app for the latest weather
updates
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Injuries, Deaths, Loss or Damages {5 ~ JE T ~ 8K IEE

38.All persons should understand and acknowledge the inherent risk involved in
attending the stables and being in close proximity of ponies and horses. Ponies and
horses can act in a sudden and unpredictable way, including biting and kicking, in
particular when frightened or hurt kick. Whilst the Club takes reasonable care in
maintaining a safe environment, the ground and environment in the stables
compound may be wet, muddy, slippery or present with other hazards due to the
activities being conducted therein. All persons should acknowledge attending the
stables compound and being around ponies or horses carry an inherent risk of injury
and agree to do so at their own risk. To the maximum extent permitted by laws, the
Club shall be under no liability or responsibility for any loss, injury, death or damage,
howsoever caused, to any person.
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39.All persons at the Pony World shall as soon as practicable report to the Club’s
attending staff any incident of loss or damage to property, or death or injury to any
person within the premises of the Club, and provide such assistance and information
as the Club may reasonably request.
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40.Any property brought onto the premises of the Club shall remain at all times the entire
risk of the individual. The Club shall be under no liability or responsibility for any loss,
injury or damage, howsoever caused, to such property, notwithstanding that such
property shall have been entrusted to any Club staff or placed in any locker provided
by the Club. Any property left at the Pony World including in any locker may be
collected and stored by the Club. Any property not claimed within one month from
the date of storage may be disposed of without notice at the Club's discretion.
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41. A person shall be responsible for any loss or damage caused by him to the property of
the Club or to the property of any third party, as well as any death or injury caused by
him to other individuals in the premises of the Club.
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42.

43.

A person shall indemnify the Club against all liability for or in respect of any claims,
demands, actions, suits or proceedings, costs, expenses, loss, damage, injury or death
arising out of or in connection with any of acts or omissions of such person.
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Any dispute between individuals arising from any loss or damage to property or death
or injury within the premises of the Club should be settled between the relevant

individuals. The Club will not get involved in such dispute unless the Club is an
interested party.
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Miscellaneous Hfth

44. Any booking organisation which wishes to use video-recording, aerial camera, sound

45.

equipment, speakers or instruments at Pony World must first submit an application in
writing to the Club at ponyworld@hkjc.org.hk for written approval not less than 14
working days before the activity or event.
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Surveillance equipment, including but not limited to security cameras, are in use
around and in the Pony World. All visitors shall be deemed to have consented to the
collection of theirimage and other personal data through any surveillance equipment,
and the use and disclosure of such personal data by the Club in accordance with the
Club’s Privacy Policy Statement available on the Club’s official website at
https://www.hkjc.com/home/english/corporate/corp_privacy.aspx (such hyperlink
may be updated by the Club from time to time) and any relevant notices as may be
displayed at the premises from time to time.
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47.
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These Conditions of Use are subject to interpretation and application by the Club

whose decision shall be final, conclusive and binding for the purpose of these Booking
Terms.
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These Conditions of Use are drawn up in both English and Chinese languages but only
the English language text is authentic and binding. The Chinese version of these
Booking Terms are for reference only and do not affect the interpretation of these

Booking Terms. If there is a conflict or inconsistency between the English version and
the Chinese version of these Booking Terms, the English version shall prevail.
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