PONY WORLD

Cancellation Policy

1.  Sessions should be cancelled via email at ponyworld@hkjc.org.hk with at least 72
hours' notice before the scheduled time of the booking. Cancellation emails should
include the relevant booking information (session date and time, name of participants,
booking confirmation number).

2. Late cancellations will not be refunded, unless a valid reason can be provided. Provision
of a medical certificate will automatically qualify as a valid reason. Other reasons will
be assessed on a case-by-case basis. Pony World has the discretion to waive
cancellation charges where there has been insufficient notice but a valid reason has
been provided.

3. Sessions are non-transferable.

4. Any participant who is late by more than 15 minutes beyond the start time of the
scheduled session without valid reason, shall forfeit the session. No refunds will be
provided for forfeited sessions.

5. Amendments to this Cancellation Policy may be made from time to time and notice
of allamendments shall be displayed on the Pony World website. Any amendments as
displayed on the website shall constitute due notice.

Pony World

Version 1.0 (Effective Date: O1June 2026)


mailto:ponyworld@hkjc.org.hk

INEXRAE

BUGH R

1. WIBREUHETEETRYES > ErCEBRBRERIED T2 NEERE
ponyworld@hkjc.org.hk #HE - BUEEEESBAIERATES T B - BFE a8 HEANRER -
BINE YL R TAETFESD AR EIE

2. BHAEUHES AR > BRIFEREEMIER - IERBARRIEEIRABIES ; Hith
B ZER R EH T o BMEEAEEARE » MEEREETEER » NEAKSHE
RIS REUHER -

3. FREEIOIREEZE -

4. RESNEBWTLREEICEENERT » RNREEEEHERBA®RERBE 15 HiE > HEF
EERIGHWEUH » BRERM -

5. ZAEUHBERPIARHELIEE] » MAMEERIEST 2@ HIEIT NEREERLL o (EAIHS
HEuLTIE 2 85T > BB R A8 o

INERTE

s 1.0 (£34B#A : 2026 £06 A 01 H)



