
 

   

 

 PONY WORLD 

Cancellation Policy 

 
 

1. Sessions should be cancelled via email at ponyworld@hkjc.org.hk with at least 72 
hours’ notice before the scheduled time of the booking. Cancellation emails should 
include the relevant booking information (session date and time, name of participants, 
booking confirmation number).  
 

2. Late cancellations will not be refunded, unless a valid reason can be provided. Provision 
of a medical certificate will automatically qualify as a valid reason. Other reasons will 
be assessed on a case-by-case basis. Pony World has the discretion to waive 
cancellation charges where there has been insufficient notice but a valid reason has 
been provided. 

 
3. Sessions are non-transferable.  

 
4. Any participant who is late by more than 15 minutes beyond the start time of the 

scheduled session without valid reason, shall forfeit the session. No refunds will be 
provided for forfeited sessions.  
 

5. Amendments to this Cancellation Policy may be made from time to time and notice 
of all amendments shall be displayed on the Pony World website. Any amendments as 
displayed on the website shall constitute due notice. 
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小馬大本營 

取消條款 

 

1. 如欲取消已預訂的活動，須於活動開始時間前至少72小時電郵至 

ponyworld@hkjc.org.hk 辦理。取消電郵須列明相關預訂資料，包括活動日期及時間、

參加者姓名及預訂確認編號。 

2. 逾期取消將不獲退款，除非能提供有效理由。提交醫生證明將自動視為有效理由；其他

理由將按個別情況作出評估。即使通知時間不足，如能提供有效理由，小馬大本營有權

酌情豁免取消費用。 

3. 所有活動均不得轉讓。 

4. 任何參加者如在沒有有效理由的情況下，於預定活動開始時間後遲到超過 15 分鐘，其活

動資格將被取消，且不獲退款。 

5. 本取消政策可不時作出修訂，而所有有關修訂之通知將刊載於小馬大本營網站。任何於

網站刊載之修訂，即屬已妥為通知。 

 

 

小馬大本營 

 

版本 1.0 (生效日期：2026 年06 月 01 日) 

 


